
RETURN TO:  LOCKED BAG 31 KINGSTON ACT 2604

For the cost of a local call you can place  
your order with our Contact Centre: 
•  8:30 am – 5:00 pm (AEDT) Monday to Friday 

(excluding public holidays)

PHONE ORDERS: 1300 652 020

INTERNATIONAL: +61 2 6202 6800

Place an order: Terms & Conditions relating to lost packages when 
using re-direction through MyPost Delivery App.
The Royal Australian Mint will not be not liable for any 
missing customer orders where orders sent via Australia 
Post, and where a customer then uses the MyPost Delivery 
App to re-direct their order to another address or to an 
Australia Post Parcel Locker.
By using the MyPost Delivery App, you indemnify the  
Mint and all of its officers, employees, contractors and 
agents against all loss, actions, proceedings, costs and 
expenses (including legal fees), claims and damages arising. 
Please see MyPost Terms of Use at http://auspost.com.au/
terms-conditions/mypost-accounts

Ordering from our website is safe, secure and  
easy. Our site is available 24 hours a day, seven  
days a week. 
•  Registering online and providing us with your  

email address means we can keep you informed  
of coin releases and launch dates.

HTTPS://ESHOP.RAMINT.GOV.AU
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CUSTOMER NO:

PERIODIC PAYMENT

Periodic payment option is available for orders in excess  
of $500 and some conditions apply:
• The payment option can only be paid by credit card.
•  Payment must be made in three (3) equal  

monthly instalments.
•  The first instalment must be 1/3 of the total order  

value and must accompany the order.
•  After the final payment is received, the goods will  

be dispatched.
•  When the first payment is made by credit card,  

authority for all three payments is deemed to be  
given and no additional authority will be requested.

Legends vouchers can be used towards 1st payment only.
Two declined payments will result in cancellation of  
order(s) and refund.

  Yes, I would like to arrange periodic payment  
and authorise the following payment schedule.

1ST PAYMENT – WITH THIS ORDER:

$ 

2ND PAYMENT – IN 30 DAYS:  

$ 

Due:

3RD PAYMENT – IN 60 DAYS:  

$

Due:

Sign: 

GENERAL CONDITIONS

•  All cheques and money orders should be in Australian 
dollars and made payable to the Royal Australian Mint.

•  Cheques and money orders will only be accepted 
with mailed orders. (Aust. only)

•  Postage must be included with all coin orders,  
except for an order in Australia valued at $350.00  
or more in one transaction.

•  Unless otherwise stated, Australian domestic orders  
will be dispatched within 10–14 working days of the 
order being processed.

•  Unless otherwise stated Australian and international 
orders will be dispatched within 21 working days of  
the order being processed.

•   Orders may be split by the Royal Australian Mint to 
meet our delivery schedule and stock availability.

•  Products are available until sold out.
•  Deliveries made within Australia incur the Goods 

& Services Tax (GST), while deliveries made to 
destinations outside Australia and its Territories  
do not incur the GST. Ensure you are paying the 
correct price for your order.

•  Credit card payment will be processed within 48 
hours of being received at the Royal Australian Mint.

•  Customers ordering both new releases and  
previous releases of Mint products may receive  
a separate delivery depending on availability.

•  The Royal Australian Mint reserves the right to 
withdraw this offer at any time.

•  ABN: 45 852 104 259

WARRANTY & RETURNED GOODS POLICY

If, for any reason, you are not completely satisfied with  
our product, please contact the Royal Australian Mint  
by phone or email within seven (7) business days of 
receiving your order. 

PHONE: 1300 652 020    

EMAIL: SALESINFO@RAMINT.GOV.AU

Refunds will be honoured in line with your rights under  
the Australian Consumer Law. 
By contacting the Royal Australian Mint immediately,  
the appropriate course of action will be determined on  
a case-by-case basis. You may be entitled to an exchange  
or refund. Refunds will be honoured in accordance  
with your rights under the Australian Consumer Law.
Please ensure you have a record of your original proof  
of purchase. 
Change of Mind – if you simply changed your mind the 
Mint will give you a refund for the purchase price, less any 
shipping charges.
•  A refund will be issued to the customer once the 

product(s) are returned to the Royal Australian Mint.
•  If an order is for more than one product, and any of 

those products are sold out, a refund to the value of the 
unavailable products will be processed within 30 days.

•  The Mint is not liable for loss of profits or loss of 
opportunity resulting from returned products that 
cannot be replaced due to lack of stock.

•  The Royal Australian Mint reserves the right to 
withdraw this offer at any time.

For full terms and conditions on Warranty and Returned 
Goods Policy please visit the Royal Australian Mint Website: 
www.ramint.gov.au/warranty-and-returned-goods-policy

The information collected on this form will be used  
to deliver and process your order as well as help us 
provide you with information on particular products  
that you might be interested in. 

Please check the box if you do not want to receive any 
further information from the Royal Australian Mint.

 I would not like to receive information from  
the Royal Australian Mint.

 Please review the Royal Australian Mint’s privacy statement 
on: www.ramint.gov.au for further information.

PRIVACY INFORMATION

adma.com.auDirect Marketing Code Compliant

PHONE CALL WEBSITE

IMPORTANT INFORMATION ABOUT ORDERING FROM THE ROYAL AUSTRALIAN MINT

Order form: April 2021



Delivery method:
AUSTRALIAN DOMESTIC POSTAGE & HANDLING – EPARCEL (INCL. GST)* $10.00

INTERNATIONAL DELIVERY $35.00

Total cost:
TOTAL

TOTAL COST: INCLUDING POSTAGE & HANDLING

FREE DELIVERY ON ALL ORDERS OVER $350.00  
MADE IN ONE TRANSACTION WITHIN AUSTRALIA. 

RETURN TO:  LOCKED BAG 31 KINGSTON ACT 2604

CUSTOMER NO:

Order form: April 2021

CARD NUMBER EXPIRY DATE (MM/YY) CVC/CCV CODE

AMEX VISA MASTERCARD CHEQUE / MONEY ORDER (AUSTRALIA ONLY)

SIGNATURE TODAY’S DATE (DD/MM/YYYY)

NAME ON CARD YOUR DAYTIME PHONE NUMBER

TICK HERE TO JOIN THE MINT LOYALTY PROGRAM – LEGENDS

Payment method: 

PAGE PRODUCT DESCRIPTION CODE
INTERNATIONAL  

PRICE
AUSTRALIAN  

PRICE
QTY TOTAL

Page 4 2020 Tokyo Paralympics– Australian Paralympic Team

2020 $5 Bi Metallic Silver/Copper Selectively Gold Plated Proof Coin 10399 $295.45 $325.00

Page 6 Defending Country – Indigenous Military Service 

2021 $2 ‘C’ Mintmark Coloured Uncirculated Coin 10586 $13.64 $15.00

Page 8 2021 Lunar Series – Year of the Ox

2021 $1 Uncirculated 2-Coin Set 10488 $18.18 $20.00

Page 10 2021 Centenary of the Royal Australian Air Force

2021 50c Coloured Uncirculated 11-Coin Set  10419 $159.09 $175.00

Page 12 2021 Centenary of Rotary in Australia

2021 $1 Coloured Uncirculated Coin 10417 $13.64 $15.00

2021 $5 Fine Silver Proof Coin 10418 $95.45 $105.00

Page 13 2021 Kangaroo Series – Outback Majesty

2021 $1 1oz Fine Silver Frosted Uncirculated Coin 10635 $63.64 $70.00

2021 $1 1oz Fine Silver Proof Coin 10634 $95.45 $105.00

PAGE PRODUCT DESCRIPTION CODE
INTERNATIONAL  

PRICE
AUSTRALIAN  

PRICE
QTY TOTAL

Page 14-15 Catalogue

2021 50c Tetra-Decagon Uncirculated Coin – Lunar Year of the Ox 10487 $11.36 $12.50

2021 $5 Silver Proof Domed Coin – Lunar Year of the Ox 10490 $113.64 $125.00

Royal Australian Air Force Zoom Bag 10640 $13.64 $15.00

Royal Australian Mint Tea Towel 70109 $9.09 $10.00

Royal Australian Mint Socks 70110 $10.91 $12.00

20c Coin Collection Folder 711370 $9.09 $10.00

50c Coin Collection Folder 711369 $9.09 $10.00

$1 Coin Collection Folder 711368 $9.09 $10.00

$2 Coin Collection Folder 711367 $9.09 $10.00

Your order:


